How Can T Get

Help For My Child?

Part Owe:
Skills for Effective Advocacy

A curriculum created oy the
National Family Advocacy Support and Traiving (FAST) Project,
a project of PACER Center: fastfamilysupport.org

4440 N. First St. Fresno, CA 93726

@
y (559) 229-2000 TOLLFREE: (844) 445-0305
EPU www.epuchildren.org

Children’s Center




Use Your Power

“The most common way
people give up thelr
power 1S by thinking,

they dow'+ have any.”

—Alice Walker
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Parents as Partwers

Parents aud professionals can be partners!

Work together
Appreciate each other
Share with the team
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wWhat is an Advocate?

Advocates speak up for themselves or others
to make thivgs better.

Have you ever...
* Met with your child’s teacher about any issue?
 Spoken about any issue you care about?

- Told a cashier that an item was not ringing up
correctly?

.Q.EPU That's Advocacy!
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wWhy be an Advocate?

Mou have...

Connection
Experience
Knowledge
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Vour Child is an Advocate
Discover with the help of your child:

What is working for your child?
What isn’'t working?

Encourage self-advocacy

That's Advocacy!




Nothing avout wme without me

Let vour child’s voice be heard

Tool: Create a
One Page Profile
to share with others
what works and
what doesn’'t work
Qepu
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Christopher Schon Burnett

Things he doesn’t like!

LOUD sounds, like fire alarms, especially without
wamings! Automatic flushing tolets! Bullies! Certain
smells (ike vincgar, cleaners, garbage) and gooey
textures (fike paper mache) can make him gag.

\What we like about Christopher!

He has bright eyes, a big amile, and an infectious

laugh! Christopher has an amazing memery and 2
personality that will land him in your heart!

Things he really likes!
Roads & Highways! The sounds you hear from
inside the car & what roads go where! He will
make road sounds whik running his hands along
the wal or handrais. Christopher akso lies to
swing, sing songs, & make people smile! He likes
tolisten to clock chimes, the color red, chacolte,
and Miley Cyrus!

Things he struggles with..
Christopher has cifficuty writing & organizing his thoughts. Transitioting or stopping something he hasnt

finished. Trying to concentrate when there

s alotof noise. Understanding more than a couple of instructons at

atime. Christophier has a tough time in fine, inchitime, recess, & the bathiroom choosing approprate topics o
talkabout. He willdo or say what other kids ask im o do to make them happy, even f it i inapprogriate. With
‘Asperger’s and ADHD, even though he is 9 years old, his self control i at a 7 year old level

What to watch for..
When Chiistopher is arious

How to help him.
Try 10 control his frustration level with breaks thru the

will sometimes play with his hair o put his fingers in
his mouth. He sometimes becomes "sily i he is
nervous or unsure how toact. When he is very
upset he wil yel (s sucks, shut up, it not fair) and
sametimes hit o kick. at his poin he needs to
physicaly get hi anger out

i <«

L. Special note.. &,
Chistopher was diagnosed with Asperger’s Syndrome & ADHD at 5 years old. He ako has imited vision in i
left eye, and special nsoles i hi hoes fo correct oose lgaments. At first plance his disabilties are difficult to

day. Fdgetsquishy transition or
‘caim down. IF writing is imvolved, et him know all the:
ontions that are available 10 0 the work DonTt show
‘emotion when dealing with his frustrationisiliness.
anger, s very important to stay calm. If he i really
upset he can not understand what he i being told, but
e will talk sbout it when he caims down

see. but are very real. He needs understanding & patience 10 earm how to get over the hurdies in his way. |
hope we can work together to make school  positive experience_please fellfree to call me anytime @
541:377:0790. | think s important for you 10 know that Christopher takes medication: is prescriptions are
straera, Risperidone, and Fluoxetine. and for allergies Flonase and Claritan

That's Advocacy!




Six Skills

To e an effective advocote:

1. Understand your child’s disability or challenge
2. Know who you need to talk to

3. Know your rights and responsibilities
4. Become well organized

5. Work together - Collaborate

6. Know how to resolve disagreements
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Understandivg the Disability or Challenge

Understanding helps vou:

 Know which services are appropriate

* Find the right resources
to meet your needs

 Have high expectations
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Who Do T Need to Talk o7

Understanding the systewm helps vou:

« Know the chain of command

» Talk to the right people

Children’s Center




Know vour Rights & Responsibilities
Learn about them by

« Attending workshops
 Visiting online resources
* Finding organizations to help

« Joining online or in person
parent groups
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Become Well Or@avﬂwd
Don't For@@Jr +o:

+ Keep records & documents __ i
« Putitin writing '"
 Keep alog or journal
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Use Clear & Effective Commumication
 Focus on needs of the child

» Listen and ask questions

* Problem solve together

« Turn negatives into positives

« Speak clearly

 Show respect and expect it from
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Tips for Written Commumicatiou
Letters should:

 Be sentto person who can make a change
 Be dated and signed

 Focus on one oriwo issues - 1 page

 Set a deadline if a reply is requested

* Include your contact information

Remember to keep a copy for yourself!
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How toResolve Disagreements
whew vou disagree:

- Disagree without being disagreeable
 Apologize if needed

- Separate the person from the problem
 Realize NO ONE has all the answers
 Make sure your facts are correct

« Choose your battles
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How toResolve Disagreements

Informal Processes:
* Talk to people first

Formal Processes:
 Maediation

« Complaints
 Appeals
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Skills Checklist

Tnventory:

What have you learned?
Is there a skill you hope to improve?
Do you need more resources?
Do you need more support?
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Summary
“T am only ove, but <till T am one.

T canvot do everything, but <till I cav do
something. T will not refuse  Figaia

+o do the somethivg that T
con do.”

—Lelewn Keller
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How Can T Get

Help For My Child?

Part Two:
Tools for Navigating the Regional
Cewter system

4440 N. First St. Fresno, CA 93726

(]
® 1365 S. Waterman Ave. San Bernardino, CA 92408
EPU (559) 229-2000 (909) 890-3388 TOLLFREE: (844) 445-0305
www.epuchildren.org
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wWhat is a Developmental Disabili+y?

A condition which canses major limitations i
three or wmore of the following areas:
QSelf-care Q Self-direction
Q Learning d Mobility
O Receptive and expressive language
0 Capacity for independent living
L Economic self-sufficiency
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A Developmental Disability...

QStarts before the age of 18

U Continues, or can be expected to continue,
indefinitely

O Has a major impact on the life of the individual

.gf?. Rights under the Lanterman Act

Children’s Center




Qualifying Diagwosis and Services

 Early Start Services Ages 0-3

d Lanterman Services Ages 3+
Intellectual Disability
Cerebral Palsy

Epilepsy

Autism Specirum Disorder

5th Category: Condition closely related to Intellectual Disability, or
requiring supports and services like those for individuals with an
intellectual disability
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The Lanterman Act

The Lanterman Act is the result of

PARENT ADVOCACY!

@
° we're Here to Speak for Justice
E P U httpi/ [www.dds.ca.qov/Statutes/Lantermanfet.cfm
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The Lanterman Act

v" Recognizes that people with developmental disabilities
may need help to live full, productive lives.

v Gives people with developmental disabilities the right to
the services and supports they need to remain in their
homes and live a more independent and typical life.

v States that it is very important that each person get the
services and supporis that meet their needs and choices.

.(»?' httpsi/[www.dds.caqov/transparenc
EPU

y/laws-regulations/
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Three Goals for Eligible Tndividuals

A Help infants and toddlers
to caich up to same age peers

 Help individuals
to remain in the family home

and in their community

O Help adults
to be as independent as possible

Children’s Center



Central Valley Regional Center (CVRC)

Serves: Fresno, Madera, Merced, Mariposa, Kings, and Tulare

WWW.CVIC.Org

Fresno office Visalia office Merced office
4615 N Marty Ave. 5441 W Cypress Ave. 3172 M Street
Fresno, CA 93722  Visalia, Ca 93277 Merced, CA 95348

Ph. (559) 276-4300 Ph. (559) 738-2200  Ph. (209) 723-4245
Fax (559) 276-4360 Fax (559) 738-2265  Fax (209) 723-2442
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Tuland Regjional Center (

TRC)

Serves: Riverside and San Bernardino counties

www. inlandrc.org

Riverside County Intake - (951) 826-2648

San Bernardino County Intake - (909) 890

-3148
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Kern Regjioval Center (KRC)

Serves: Kern, Inyo, and Mono Counties

www.KernRC.org

BAKERSFIELD (661) 327-8531  BISHOP (760) 873-7411

DELANO (661) 725-2127 LAMONT (661) 327-8531
RIDGECREST (760) 375-9512  SHAFTER (661) 746-3918
TAFT (661) 763-7974 TEHACHAPI (661) 822-1288
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Tri-Connties Regional Center (TCRC)

Serves: San Luis Obispo, Ventura, and Santa Barbara counties

hitps://www.tri-counties.org/

Santa Barbara (805) 962-7881 Santa Maria (805) 922-4640
San Luis Obispo (805) 543-2833 Atascadero (805) 461-7402
Ventura (805) 485-3177
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Referral to the Regional Center

Referral (contact) can be made in many ways:

d Parent / Legal Guardian
d The Individual

O Doctors

d Community Agency

d School System
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Service Coordinator

Service Plan Creation and Coordination

Q IFSP/IPP plan creation
d Advocacy (May attend meetings with you)
O Support navigating needed service systems

O Coordinates services (Payer of Last Resort)

Tip: Partner with your worker and use your Advocacy skills

(4
.QEPU Building a strong relationship is keyl
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Person Centered Planvivg

...is @ mindset and a planning tool that keeps the person centiral
to the goals and plan.

... focus is the individual’s sirengths, needs, and desires for their
life.

...involves planning as a team or circle of support

...keeps the individual’'s wishes, culture, language, community,
and values the priorities.

@
‘QE PU https:/ [www.pacer.org/+ravsition/learning-

center/independent-commumity-living/person-centered.asp
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Self Determination

A person centered program

Self Determination allows individuals and their
families to have more control in developing their

plans and selecting the service providers to better
meet their needs.
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Common Regional Center
Supports and Services

Behavior and Psychological Services Residential / Health Care Facilities

Independent Living Services Assistance with Copay/Deductibles
Supportive Day Care Services Respite

Community Access Companion / Foster Grandparent
Crisis Intervention Supported Living Services

Medical Specialists Evidence - Based Therapies
Durable Medical Equipment Interpreter/Translator

Early Start Transportation / Mobility Services
Employment Home Health Services

®
.QEPU REGIONAL CENTERWILL NOT DUPLICATE

EPUCATION PROVIDED SERVICES
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How +o Reduest a Service:
The Purchase of Service (POS) Process

d Know your rights

d Do your homework!
Use your advocacy skills and
knowledge of the Lanterman Act

d Get help if you need it

(4
QQE PU https:/ [www.disabilityrightsca.org/system/files/

file-attachwents/506301CNDG.pdf
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How +o Reduest a Service:
The Purchase of Service (POS) Process

Identify your needs

d How does your child’s disability impact their daily life? In
what ways?

d How does your child’s disability impact your family’s life? In
what ways?

d Will the request allow the individual to be more
independent and productive in their community?
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How +o Reduest a Service:
The Purchase of Service (POS) Process

Take Action:

 Request service in writing or in a meeting with the Service
Coordinator

O Ask what options are available to meet your needs and discuss
which option is best for you

O POS process can take several weeks
d follow up with the Service Coordinator
0 a decision should be provided in writing (Notice of Action)
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Denials of Eligibility or Services

v Disagree without being disagreeable
v' Lanterman Act has a process to handle disagreements

v If you disagree with a notice of action/denial, act quickly
to start the appeals process

@
'QE PU httpsi/ [www.disabilityrightsca.ora/what-we-

do/programs/office-of-clients-rights-advocacy-ocra
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Thavk yout for coming

Please fill out au
evaluation before you leave.

How can we help?
Reach out to us:
559-229-2000
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